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Presenter
Presentation Notes
Welcome to CTP005 Chapter 4. This chapter is about re-examining community services and resources for older people in Hong Kong: paving the way for an elder-friendly community.



Chapter Outline

 Re-examining the major community service needs and
resources for older people in Hong Kong

* Importance of Community Elderly Services in Hong Kong

e Challenges of Community Elderly Services for older
people

e Advocacy of ‘ageing in place’
e Developing an elder-friendly community
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Presentation Notes
In this chapter, we are going to re-examine the major community service needs and resources for older people in Hong Kong. We will also introduce the importance of community elderly services in Hong Kong and the challenges of community elderly services for older people. Moreover, the advocacy of ageing in place and development of an elder-friendly community will also be investigated.



The Major

Community
Service Needs

of the Aged
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Presentation Notes
In this section, the major community service needs of the aged will be introduced.



The major community service needs of the aged

Three Major

Community Service

Needs of the Aged

Housing Health Social

Services Services Services
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Usually, the major community service needs of the aged will be classified into three types. They are housing, health and social services.



Housing Services

The strong demand for public housing

In 2004,
- 985,700 people were aged 60 or above

- 39.8% of older people were living in public
housing estates

- 46.4% of them resided in private housing

. . Census and Statistics Department (2005).
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Presentation Notes
The housing services face a strong demand for public housing. In 2004, there were 985, 700 people aged 60 or above. The percentages of elderly people living in public housing estates and private housing were 39.8% and 46.4% respectively.



Housing Services

The household composition of older persons:

Household Composition No. of persons ('000) | Percentage(%)
Living alone 105.4 10.7
Living with spouse 223.5 22.7
Living with children 219.3 22.2
Living with spouse and children 403.5 40.9
Living with persons other than 33.9 3.4
spouse and children

Total 985.7 100.0

. . Census and Statistics Department (2005).
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The housing services face a strong demand for public housing. In 2004, there were 985, 700 people aged 60 or above. The percentages of elderly people living in public housing estates and private housing were 39.8% and 46.4% respectively.



Housing Services

Older persons by type of housing:

Type of housing No. of persons (‘000) Percentage (%)
Public rental housing 392.4 39.8
Subsidised sale flats # 133.3 13.5
Private permanent housing @ 457.0 46.4
Private temporary housing 0.3

Total 985.7 100.0

Notes: # Includes flats built under the Home Ownership Scheme, Middle
Income Housing Scheme, Private Sector Participation Scheme, Buy or Rent
Option Scheme and Mortgage Subsidy Scheme, and flats sold under the
Tenants Purchase Scheme of the Hong Kong Housing Authority. Also
includes flats built under the Flat for Sale Scheme and Sandwich Class
Housing Scheme of the Hong Kong Housing Society. Flats that can be
traded in the open marker are excluded.

Notes: @ Includes private housing blocks, flats
built under the Urban Improvement Scheme of
the Hong Kong Housing Society, villas/
bungalows/ modern village houses, simple
stone structures and other permanent housing.
Subsidised sale flats that can be traded in the
open market are also included.

Census and Statistics Department (2005).
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Based on the table produced in 2005, we find that most older people are living in private permanent housing and public rental housing and these two forms of housing account for 46.4% and 39.8% of elderly accommodation respectively. 13.5% older people are living in subsidised sale flats but only 0.3% are living in private temporary housing.



Housing Services

The housing needs of older people in HK:
— growing demand for separate housing
— Increasing desire for privacy

— disinclination to share multi-generational
accommodation

(Chan & Phillips,2002)
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The housing needs of older people in Hong Kong are growing in different aspects. Changes in social and family structure, growing demand for separate housing, increasing desire for privacy and a disinclination to share multi-generational accommodation are the major housing issues.



Housing Services

The following housing schemes have been established to
encourage older persons to live with their families:

e Single Elderly Persons Priority Scheme
 Elderly Persons Priority Scheme

 Harmonious Families Priority Scheme

 For more details, please visit this link.

http://www.housingauthority.gov.hk/en/public-housing/meeting-special-needs/senior-citizens/index.html

Hong Kong Housing Society, 2012
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In Hong Kong, various housing schemes have been established to encourage older persons to live with their families. They include:
Single Elderly Persons Priority Scheme: provision of single unit and elderly group homes in public housing estates.

Elderly Persons Priority Scheme: two older persons, related or unrelated live together in a two-person unit.

Harmonious Families Priority Scheme: encourages younger families to take care of elderly parents or dependants.
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Housing Services

e Senior Citizen Residences (SEN) Scheme:

The Hong Kong Housing Society Senior Citizen Residences

Scheme are the first purpose-built, lease-for-life housing estates for
the elderly in Hong Kong. The Senior Citizen Residences aim at
providing a residential community environment which is
comfortable and which enhances the quality of life for residents.
Breaking new ground, each unit in the Senior Citizen Residences is
self-contained with special facilities which meet the changing
recreational, social and health care needs of the elderly as they ‘age
In place’.

Hong Kong Housing Society, 2012
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The first Hong Kong Society Senior Citizen Residences (SEN) project was introduced in 2003. It was the first purpose-built, lease-for-life housing estate for the elderly in Hong Kong. The Senior Citizen Residences aim at providing a residential community environment which is comfortable and which enhances the quality of life for residents. Breaking new ground, each unit in the Senior Citizen Residences is self-contained with special facilities which meet the changing recreational, social and health care needs of the elderly as they ‘age in place’.



Health Services

 Primary health care
e Elderly Health Centres
 Curative and rehabilitative services

e Health Care Voucher Scheme

CADENZA Training Programme
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There are several types of health services for the elderly, including primary health care, elderly health centres, curative and rehabilitative services. The Health Care Voucher Scheme provides additional choices.



Primary Health Care

o Provides accessible care to maintain health and
reduce morbidity.

. Encompasses environmental hygiene, health
promotion, disease prevention and general out-
patient clinics.
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Primary health care (PHC) provides accessible care to maintain health and reduce morbidity. PHC services include environmental hygiene, health promotion, disease prevention and general out-patient clinics.



Elderly Health Centres

e Health education
e Preventive programmes

 For more detalls, please visit this link:

http://www.info.gov.hk/elderly/english/mainservice.htm

Department of Health (2012a).
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There are 18 Elderly Health Centres (EHCs) in Hong Kong.  EHCs provide clinic service for health assessment, physical check-ups, counselling, curative treatment and health education to the elderly. Those aged 65 and above can be enrolled as members of Elderly Health Centres to benefit from the aforementioned services. Health promotion and disease prevention programmes including an annual health check are free of charge, while the curative service is charged at $45 per consultation. 


http://www.info.gov.hk/elderly/english/mainservice.htm

Curative and Rehabillitative
Services

« Curative and rehabilitative services:
- public clinics and hospitals
- community health services: to maintain older persons
at home in line with the concept of ‘care in the
community’ and ‘ageing in place’.

Service providers:
Community Geriatric Assessment Teams (CGATS),
Psycho-geriatric Assessment Teams (PGTS),
Community Nursing Services (CNS) and day
hospitals.

(Chan & Phillips,2002)
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The curative and rehabilitative services include public clinics and hospitals, plus community health services to maintain older persons at home in line with the concept of “care in the community” and “ageing in place”. Service providers are Community Geriatric Assessment Teams (CGATs), Psycho-geriatric Assessment Teams (PGTs), Community Nursing services (CNS) and day
 hospitals.





Health Care Voucher Scheme

* Provides additional choices for elders on top of the

existing public private primary health care (PHC)
services.

 Implements the "money follows patient” concept on a
trial basis, enabling elders to choose their own private
PHC.

 For more detalils, please visit the following link:
http://www.hcv.gov.hk/eng/pub background.htm

Department of Heath (2012b).
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The Health Care Voucher Scheme is a recent health care policy for older people. It aims at providing additional choices for elders on top of the existing public private primary health care (PHC) services with a view to enhancing the PHC services for the elders.
The scheme was launched in January 2009 as a three-year pilot scheme to provide health care vouchers for older people. 
The government has extended the scheme for another three years from 1 January 2012 to 31 December 2014. 


http://www.hcv.gov.hk/eng/pub_background.htm
http://www.hcv.gov.hk/eng/pub_background.htm

Soclal Services

Two main components of social services:

1. The administration and delivery of social security
payments.

2. Intervention in personal and social problems.

(Chan & Phillips,2002)
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The two main responsibilities of social services are the administration and delivery of social security payments and intervention in personal and social problems. In Hong Kong, social services come under the remit of the Social Welfare Department.



Social Services

1. Social security
- Old age allowance

- Comprehensive social security allowance
- Disabllity allowance

CADENZA Training Programme
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Social security is mainly concerned with the payment of old age allowance, comprehensive social security allowance and disability allowance.



Soclal Services

2. Personal social services

- Community support services:
social and recreational activities, care support
programmes, home care services, day care services
counselling.

- Residential care services:
focus on the very frail people in residential care and

to encourage the more able-bodied to live in their
own homes.

CADENZA Training Programme
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Personal social services for older people are divided into two streams: community support services and residential care services. 
Community support services cover social and recreational activities, care support programmes, home care services, day care services and counselling.
Residential care services focus on the very frail people in residential care and encourage the more able-bodied to live in their own homes.





The Importance
of Community
Elderly Services
in Hong Kong
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In this section, we are going to talk about the importance of community elderly services in Hong Kong.



Importance of elderly community care
services

 Elderly community care services are becoming
more iImportant as the demand for long-term
care (LTC) in Hong Kong increases.

Increased demand results In:

e care services currently unable to meet the
demand for LTC

» service needs to expand to deliver to older
people in the community

» faster pace of expansion needed to meet the
enhanced community elderly care service needs
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Community care services for the elderly becoming more important in response to the increasing demand for long-term care (LTC) in Hong Kong. Increased demand results in: 
care services currently unable to meet the demand for LTC
service needs to expand to deliver to older people in the community
faster pace of expansion needed to meet the enhanced community elderly care service needs


Definition of LTC

"The full range of health, personal health care and social

services provided at home and in the community for a
continuing period to adults who lack or have lost the
capacity to care fully for themselves and remain
Independent".

(Phillips 2000a, p. 1652)
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Long-term care means “the full range of health, personal health care and social services provided at home and in the community for a continuing period to adults who lack or have lost the capacity to care fully for themselves and remain independent”.	



Services dedicated to LTC

Community Care Services (CCS)

1. Integrated Home Care Services (IHCS) in respect of frail cases
with moderate or severe levels of impairment

2. Enhanced Home and Community Care Services (EHCCS)

3. Day Care Centre for the Elderly / Day Care Unit for the Elderly

(D/E/DCU)

In terms of service type, IHCS and EHCCS are home-based
services whereas D/E / DCU are centre-based services.

Social Welfare Department (2012).
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The Social Welfare Department classifies community care services into three main types. They are:

1. Integrated Home Care Services (IHCS) in respect of frail cases with moderate or severe levels of impairment
2. Enhanced Home and Community Care Services (EHCCS) 
3. Day Care Centre for the Elderly / Day Care Unit for the Elderly (D/E/DCU)  

In terms of service type, IHCS and EHCCS are home-based services whereas  D/E / DCU are centre-based services.





Services dedicated to LTC

Residential Care Services (RCS)

1. Home for the Aged (in respect of applicants prior to 1
January 2003)

2. Care-and-attention (C&A) Home
3. Nursing Home (NH)

Older people are the main users of LTC services.

Social Welfare Department (2012).
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The residential care services are gradually phasing out Homes for the Aged and Hostels for Elderly and converting them into care and attention places providing continuum of care from 2005-2006 onwards. 

Care-and-attention (C&A) Homes and Nursing Homes (NH) provide residential care services to older people with different levels of care needs.



Reasons for increased LTC demand in HK

1. Ageing population

- An ageing population triggers the issue of sustainability of long-
term care services for the elderly.

- The number and proportion of very old persons requiring long-term
care will grow rapidly in the coming decades.

- Increase from 71,000 (1% of total population) in 2003 to

240,900 (2.9% of total population) in 2033 for those aged 85
years and above.

(Census and Statistics Department, 2004)
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There are several reasons for increased the LTC demand in Hong Kong. Firstly, an ageing population triggers the issue of sustainability of long-term care services for the elderly. Also, the number and proportion of very old persons requiring long-term care will grow rapidly in the coming decades. It is forecasts to increase from 71,000 (1% of total population) in 2003 to 240,900 (2.9% of total population) in 2033 for those aged 85 years and above.




Reasons for increased LTC demand in HK

2. Increased Life Expectancy

From 1971 to 2005, life expectancy has increased for both sexes
- Men: from 67.8 to 78.8 years
- Women: from 75.3 to 84.5 years

The increase is a result of:
- enhanced medical technology
- advances in lifestyles and public health environment

(Census and Statistics Department, 2006)
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Secondly, life expectancy is another reason for the increased LTC demand in Hong Kong. From 1971 to 2005, life expectancy increased from 67.8 to 78.8 years for men and from 75.3 to 84.5 years for women.

This is due to enhanced medical technology as well as advances in lifestyles and public health environment.



Reasons for increased LTC demand in HK

3. Social Change

- Less emphasis on the philosophical belief of filial piety.

- Trend towards nuclear family weakens networking and support
from family members.

- More women are entering the workforce.

CADENZA Training Programme
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Furthermore, social change is another factor affecting LTC demand. In recent decades, Hong Kong people have placed less emphasis on the philosophical belief of filial piety. We also find that more women entered into the workforce and the trend towards the nuclear family weakened networks and support among family members.


Countering the exaggerated demand for
LTC

e Decrease residential care options

* Advocate the need to promote ageing in place

CADENZA Training Programme
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The government has attempted to counter the increase in demand for LTC by decreasing residential care options and advocating the need to promote ageing in place.




Excessive demand in LTC

Change of eligibility criteria for using residential care service:

« gradually phase out the provision of hostels and homes for the aged
e encourage the more able to live in their own homes
» focus on very frail people entitled to residential care

 emphasis on care and attention (C&A) homes and nursing homes
(NH) for frail persons

 huge demand for C&A and NH, thus creating a long waiting list
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In response to the excessive demand for LTC, the government changed the eligibility criteria for using residential care services. Hostels and homes for the aged will be phased out gradually and the more able older people will be encouraged to live in their own homes. The focus will be on the very frail people entitled to residential care. The emphasis on care and attention (C&A) homes and nursing homes (NH) for frail persons has resulted in a huge demand  for C&A and NH and thus a long waiting list for places.



Impacts on community care elderly services

 More older people with compromised functional status
remain in the community.

e Increased burden on community elderly services to take
care of this expanding group of older people.
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Limited places in C&A homes and NH for the frail elderly impacts the community care elderly services in the following ways. More older people with compromised functional status are kept in the community and the burden on community elderly services increases to take care of this expanding group of older people.
 


Types of Community Care Elderly Services in HK

e Variety of community care services for the aged provided by
NGOs, Hospital Authority and Department of Health.

- Respite services

- Day care centres

- Home care

: Carer support services (loaned equipment, mutual
support groups)

- Community Geriatric Assessment Teams

- Community Nursing Services

- Home-based rehabilitation

: Elderly health outreach teams
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The following is a list of existing community care services for the aged provided by NGOs, Hospital Authority and Department of Health.
Respite services, 
Day care centres,
Home care,
Carer support services (loaned equipment, mutual support groups)
Community Geriatric Assessment Teams
Community Nursing Services
Home-based rehabilitation
Elderly health outreach teams



Problems of policy in service delivery

e service gap on defining old age

 lack of vision of the role of the elderly and limitations in
definition of service targets

» lack of comprehensive and operational plans
» lack of integration and coordination
e lack of comprehensive data for policy-making
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There are many challenges to overcome in the provision of quality community services for older people. Examples of such challenges are listed below:
service gap on defining old age
lack of vision of the role of the elderly and limitations in definition of service targets
lack of comprehensive and operational plans
lack of  integration and coordination
lack of comprehensive data for policy-making



Service gap on defining old age

Service gap on defining old age

- Local tradition and government regard 60 as
retirement age.

- Some public organisations make 65 the
gualifying age for free or subsidised services such as
social security payments, medical and health services.

- There Is a gap of five years between what different
agencies consider to be old age.

(Chan & Phillips,2002)
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Local tradition and government regard 60 as retirement age but some public organisations have 65 as the qualifying age for free or subsidised services such as social security payments, medical and health services. Therefore, there is a gap of five years between what different agencies consider to be old age. 



Lack of vision of the role of older persons in society and
limitations in definition of service targets

* Misconception of older people as a burden to society

 The elderly service ‘care in the community’ targets single
and/or deprived older people.

(Chan & Phillips,2002)
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Furthermore, lack of vision of the role of older persons in society and the limitations in definition of service targets are other challenges. Elderly people are often seen as burden to society. Moreover, the policy of ‘care in the community” limits service targets to single and/ or deprived elderly persons in many instances.



Lack of comprehensive and operational plans

e Lack of clear a policy statement and resource
commitments to actualise community care and improve
service provision to enable older people to continue
living In their own communities.

« Lack of concrete services to support informal/family
caregivers in caring for the elderly in the community,

e.g., direct cash subsidies.

(Chan & Phillips,2002)
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Exacerbating the problems, there is a lack of  comprehensive and operational planning. There is no clear policy statement and resource commitments to actualise community care and improve service provision to enable older people to continue living in their own communities.
Also, there are a lack of concrete services to support informal/ family caregivers in caring for the older persons in the community, e.g. direct cash subsidies.



Lack of integration and coordination

« Unable to meet public demand for acute-care hospital beds for
elderly patients.

* Bureaucratic systems within hospitals present challenges,

e.g., referrals between different services, the transfer of a client’s
information or history.

» Lack of proper planning in the admission and discharge of patients;
hospital re-admissions are high.

 Poor communication between the stakeholders in aged care.
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Lack of integration and coordination is still a problem. Public demand for acute-care hospital beds for elderly patients exceeds supply. Also, bureaucratic systems within hospitals pose challenges, e.g., referrals from one service to another, the transfer of medical records from one hospital to another. Lack of proper planning in the admission and discharge of patients and hospital re-admissions are high. Poor communication between the stakeholders in aged care is also an obstruction.



Lack of comprehensive data for policy-making

 The severe lack of the following data hinders the
development of informed policy:

: Information on health and social services usage and
outcomes

: more refined socio-economic and health status characteristics
of adult cohorts

- longitudinal studies to track selected patient/ service groups

- data on networks and levels of support

: risk indicators and registration

(Chan & Phillips,2002)
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Additionally, the severe lack of the following data hinders the development of informed policy:
	-	more refined socio-economic and health status
		characteristics of adult cohorts
	-	information on health and social services usage and
		outcomes
	-	longitudinal studies to track selected patient/ service groups
	-	data on networks and levels of support 
	-	risk indicators and registration



Advoeney of
"ageing in ploce”
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In this section, we are going to discuss the concept of ageing in place.



What Is ‘ageing In place’?

o Allows elders to stay in their own homes

 Communities supply elders with appropriate services including:

1. affordable housing

2. easily accessible and user-friendly transportation

3. social services to allow them to function independently

4. social opportunities to enhance their continual
participation

5. any form of assistance to encourage their continual living in the
community

National Association of Area Agencies on Aging (2008).
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Ageing in place means enabling older people to stay in their own homes by supplying them with appropriate services in the community. It includes:
affordable housing
easily accessible and user-friendly transportation
social services to allow them to function independently
social opportunities to enhance their continual participation
any form of assistance to encourage their continual living in the community



New direction of elderly housing in HK

« The Senior Citizen Residences (SEN) Scheme
developed by the Housing Society introduces the
concepts of ‘housing with care’ and ‘ageing in place’ in
Hong Kong.

« SEN can meet the long-term housing needs of the
elderly.

Hong Kong Housing Society (2012).
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The Senior Citizen Residences (SEN) Scheme developed by the Housing Society introduces the concepts of ‘housing with care’ and ‘ageing in place’ in Hong Kong. 

A study has shown that SEN proved to meet the long-term housing needs of the elderly. 





Presenter
Presentation Notes
We are now going to explain the eight topics of an age-friendly city as outlined in the guide by the World Health Organisation. 
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This picture shows the eight topics required to construct an age-friendly city.




Outdoor spaces and buildings

The outside environment and public buildings
have a major impact on the mobillity,

Independence and quality of life of older people
and affect their ability to ‘age in place’.
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Outdoor spaces and buildings is one of the topics of an age-friendly city. The outside environment and public buildings have a major impact on the mobility, independence and quality of life of older people and affect their ability to ‘age in place’.



Outdoor spaces and buildings

The characteristics:

. pleasant and clean environment
. Importance of green spaces
. somewhere to rest

. age-friendly pavements

. safe pedestrian crossings

. accessibility

a secure environment

. walkways and cycle paths

. age-friendly buildings

10. adequate public toilets

11. older customers services

@&Nmmhwmp
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A broad range of characteristics of outdoor spaces and buildings contribute to age-friendliness. They include:
A pleasant and clean environment.
   The beauty of the city’s natural surroundings is an age-friendly feature that people in many cities mention spontaneously.
Importance of green spaces - having green spaces is one the most commonly mentioned age-friendly features.
Somewhere to rest. The availability of seating areas is generally viewed as a necessary urban feature for older people. It is difficult for many older people to walk around their local area without
   somewhere to rest.
Age-friendly pavements.
   The condition of pavements has an obvious impact on the ability of older people to walk around.
Safe pedestrian crossings; the ability to cross the road safely is an important indicator.
Accessibility - the city is designed to encourage older people to go out and should be free from barriers to physical access.
A secure environment; feeling secure in one’s living environment strongly affects people’s willingness to move about in the local community, which in turn affects their independence, physical health, social
   integration and emotional well-being.
Walkways and cycle paths. These are part of a health promoting, age-friendly environment but need to ensure walkways have a smooth surface and are easily accessible with sufficient wheelchair access points.
Age-friendly buildings. The buildings are accessible and the following features are considered essential to age-friendly buildings:
   - elevators
   - escalators
   - ramps
   - wide doorways and passages
   - suitable stairs (not too high or steep) with railings
   - non-slip flooring
   - rest areas with comfortable seating
   - adequate signage
   - public toilets with handicap access
 Adequate public toilets
    The availability of clean, conveniently located, well-signed, handicap-accessible toilets is generally regarded as an important age-friendly feature of the building environment
Older customers services.
   Good customer service that appreciates the needs of older people is considered to be an age-friendly feature.




Transportation
The characteristics:

. avallability

. affordability

. reliability and frequency

. travel destinations

. age-friendly vehicles

. specialised services for older people

. priority seating and passenger courtesy
. courteous transport drivers

. safety and comfort
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It covers every aspect of infrastructure, equipment and service for all means of urban transportation. The characteristics include:
Availability 
   A range of transport services are available, including buses, trains, trams, trolleybus, rickshaws, shuttle buses and mini-buses, community (voluntary) transport services, services
   specifically for disabled or frail older people, taxis and personal drivers.
2. Affordability
   Cost is a significant factor affecting older people’s use of public transport, e.g., provision of free or subsidised public transport. 
3. Reliability and frequency
    Having frequent and reliable public transport services is identified as an age-friendly feature.
4. Travel destinations
    The ability to use public transport depends very much on being able to get to where you want to go. Public transport services provide good coverage of at least some areas, enabling people to get to their desired destination. 
5. Age-friendly vehicles
    Boarding and disembarking from vehicles is another major issue. Public transport vehicles provide easier access for older people, e.g., modified seating, low-floor buses, raised platforms, wheel-chair access.
6. Specialised services for older people
    Older people who have difficulties using public transport need to have specially adapted means of transport, e.g., provision of adapted buses for disabled people.
7. Priority seating and passenger courtesy
    Having priority seating for older people on public transport is an age-friendly feature. Passengers need to respect the priority seating for older people.
8. Courteous transport drivers
   Courteous transport drivers are described as an age-friendly feature facilitating the use of public transport. Drivers should be sensitive to the needs of older people and they should know how this affects elder use of transport services.
9. Safety and comfort
    Whether or not people feel safe using public transport has a significant effect on their willingness to use these services. 




10.
11.
12.
13.
14.

15.
16.
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Transportation

Transport stops and stations (with shelters, lighting,
benches and easy access)

Taxis (affordable, provision of subsidy scheme, disability
access)

Community transport (e.g., community volunteer drivers,
free shuttle services)

Information on transport options, on how to use public
transport and on timetables

Driving conditions

Courtesy towards older drivers

Parking (priority parking for older and disabled people In
close proximity to buildings, drop-off and pick-up areas)
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10. Transport stops and stations (with shelters, lighting, benches and easy access)
      The design, location and condition of transport stops and stations are significant features, e.g., benches, shelter and lighting provided at some transport stops, convenient access to transport stops. Railways stations and bus terminals should be easy to get to and should have an age-friendly design with ramps, escalators, elevators, public toilets and clearly visible signage.
11. Taxis (affordable, provision of subsidy scheme, disability access)
      Taxi services are viewed as an age-friendly transportation option, offering a good and convenient service. Taxis should be affordable, or discounted taxi fares and government subsidy schemes should be introduced. 
12. Community transport (e.g., community volunteer drivers, free shuttle services)
      The availability of community transport services (i.e., free transportation provided by voluntary or private sector) is considered  to be an age-friendly service.
13. Information on transport options, on how to use public transport and on timetables
      It is important to have information on transport options, on how to use transport services and on timetables. For example, programmes to teach older people how to use public transport, especially for those who no longer drive.
14. Driving conditions 
      Driving is an essential transportation option for older people. e.g., road signals and signs are easy to read, good traffic management.
15. Courtesy towards older drivers
      To ensure older people are confident to drive, refresher courses are held; and special lessons are given to those who renew their license.
16. Parking (priority parking for older and disability people in close proximity to buildings, drop-off and pick-up areas)
      Priority parking bays for older and handicapped people in close proximity to buildings, together with drop-off and pick-up bays, are age-friendly features, e.g., free parking, wide wheelchair loading spaces.




Housing

The characteristics:

1.affordability

2.essential services (provision of public utility services)

3. design (appropriate to the needs of older people)

4. modifications (to ensure older people continue to live comfortably
at home)

5. maintenance

6.access to services (e.g., access to services and facilities, provision of
home care services)

7. community and family connections (e.g., familiar surroundings)

8. housing options

9. living environment (sufficient space, safety, privacy at home)

. . World Health Organisation, 2007
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Affordability
   The cost of housing is a major factor influencing where older people live and their quality of life, e.g., free or low-cost public housing and housing subsidies are regarded as age-friendly advantages.
2. Essential services (provision of public utility services)
     Essential and affordable public utility services e.g., electricity, gas, water supply
3. Design (appropriate for the needs of older people)
    Several aspects of housing design are considered to affect the ability of older people to live comfortably at home. In general, it is important for older people to live in accommodation that is built from adequate materials and is structurally sound, has even surfaces, has an elevator if it is multi-level accommodation, has appropriate bathroom and kitchen facilities, is large enough to move about in, has adequate storage space, has passages and doorways large enough to accommodate a wheelchair and is appropriately equipped to meet the ambient environmental conditions.
4. Modifications (to ensure older people continue to live comfortably at home)
    The ability to modify one’s house or apartment also affects the ability of older people to continue to live comfortably at home, e.g., financial assistance for home modifications.
5. Maintenance 
    Being able to maintain one’s home is a major criteria of an age-friendly city. For example, older people should not be deterred from making repairs owing to the cost involved, have strangers come into the home to do maintenance work or find maintenance is not being done in a timely manner. It is suggested that maintenance grants should be offered and a list of dependable repair services prepared to deal with older people, and a system for screening contractors and other repair and maintenance services put in place.
6. Access to services (e.g., access to services and facilities, provision of home care services)
    The provision of services to older people in their homes is particularly important, e.g., provision of cleaning and gardening services. Living close to services and facilities is also seen as an age-friendly feature, e.g., living in close proximity to public, commercial and religious services. Also, the need to educate older people about the risks of living at home and being unable to look after themselves adequately, e.g., providing information on home services for older people by publishing a directory of home support services.
7. Community and family connections (e.g., familiar surroundings)
     Familiar surroundings, whereby people feel part of the local community and contribute to the age-friendliness of a city. It is necessary to locate new homes close to where older people have lived in order to retain links with family and the community.
8. Housing options
     A range of housing options in the local area to accommodate changing needs is regarded as an important age-friendly feature, e.g., older people have the choice of moving into smaller accommodation; small clusters of senior housing or care facilities with small gardens be made available throughout the city so that older people are not isolated from the community and particularly from children. Provision should be made for multigenerational housing.
9. Living environment (sufficient space, safety, privacy at home)
    It is important for older people to have sufficient space and privacy at home, e.g., use of surveillance cameras at homes, secure access to apartment buildings, free home security checks, local security petrol, emergency call monitoring devices to keep older people safe.





Social Participation

The characteristics:
« Accessible opportunities (provision of transport)
° Affordable activities

 Range of opportunities (e.g., cultural, educational,
social and traditional activities)

« Awareness of activities and events
 Encouraging participation and addressing isolation
 Integrating generations, cultures and communities
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The characteristics of social participation are:
Accessible opportunities (provision of transport)
    Older people may be aware of events and activities that exist in their community, but in the experience of many participants in the project these activities are inaccessible, e.g., distant location, inaccessible transport, inaccessibility of the buildings, restricted membership admission. Hence, the availability of community transport is suggested.
2. Affordable activities
    Activities that are free or at least affordable facilitate participation by older adults. 
3.Range of opportunities (e.g., cultural, educational, social and traditional activities)
   The existence of a variety of opportunities that interest a broad range of older people encourages more participation.
4.Awareness of activities and events
   Older people need to know about activities and opportunities in order to participate.
5.Encouraging participation and addressing isolation
   Social participation is easier when the opportunities are close to home and there are many of them. For example, provide community centres within distances that are walkable for older people.
6.Integrating generations, cultures and communities
  Older people want opportunities to socialise and integrate with other age groups and cultures in their communities, activities and families. Intergenerational activities are considered to be more desirable than activities for older people alone. These opportunities can be provided by sharing spaces and facilities. 


Respect and social inclusion

The characteristics:

. Respectful and disrespectful behaviour

. Ageism and ignorance

. Intergenerational interactions and public education

. Place within the community

. Helpfulness of the community (providing help to older people)

. Place in the family (being cared for, having affection and
supported by families)

. Economic exclusion (provision of financial aid from the
government)
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There are seven characteristics of social inclusion:
Respectful and disrespectful behaviour
   To promote age-friendly services, focus on training service providers to understand how they can better respond to the needs of older people.
2. Ageism and ignorance
    The common negative images of age and ageing are often evoked to explain disrespectful behaviour. Disrespectful behaviour and ageism result from a lack of interaction between generations, and the general lack of public knowledge about ageing and older people.
3. Intergenerational interactions and public education
    There is a great need to facilitate and organise encounters between the generations, such as working together, participating in intergenerational planned events, older people participating
    in civic or historical education at schools, or taking care of children in public spaces. Young people need to become involved in helping old people on a voluntary basis.
4. Place within the community
    Older adults’ life experience and their capabilities need to be trusted and used in decision-making. They are resources to be valued by the community.
5. Helpfulness of the community (providing help to the older people)
    Smaller communities where people have lived for a long time and know each other are seen to be friendlier and more inclusive. 
6. Place in the family 
    Older people living with their families are cared for in a loving environment and their social status is maintained.
7. Economicexclusion 
    The majority of older people have rather low incomes, and poverty at any age excludes people from society. Economic support should be adapted to the financial status of older people. 
   



Civic participation and employment

The characteristics:
1. Volunteering choices for older people

2. Better employment options and more opportunities,
such as incentives to employers to hire older people

3. Flexibility to accommodate older workers and
volunteers: e.g., flexible working, lighter workloads,
more sick leave
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There are seven characteristics to this element:
Volunteering options for older people
   Older people are often actively involved in voluntary activities and enjoy many benefits from volunteering, including a sense of self-worth, of feeling active, and of maintaining their
    health and social connections.
2. Better employment options and more opportunities such as offering  incentives to employers who hire older people, creating government-sponsored employment programmes,
    creating jobs. 
3. Flexibility to accommodate older workers and volunteers such as shorter hours and seasonal or temporary employment and adjustment according to the physical demands of the job, e.g.,   lighter workloads, more flexible sick leave.




Civic participation and employment
4. Encouraging civic participation
5. Training

6. Creating entrepreneurial opportunities for older people
to earn money and participate in the workforce.

/. Valuing older peoples' contributions
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4. Encouraging civic participation
     Older people are interested in and willing to participate in civic functions. The elders may have an active voice through community boards or seniors’ boards. Value the experience
     and expertise of seniors and routinely put them in positions of authority.
5. Training
    It is a way to enable older people to connect with the workforce and to participate as volunteers.
6. Entrepreneurial opportunities
    Creating entrepreneurial opportunities for older people to earn money and participate in the workforce.
7. Valuing older peoples’ contributions
    There should be more appreciation for the experience of elders.


Communication and Information

Characteristics

1. Widespread distribution

2. The right information at the right time

3. Use of different ways to reach various types of older
people

4. Write in simple, short sentences with big letters

5. Use of computers and the internet brings about
advantages and disadvantages

6. Responsibility to keep abreast of new information
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1. Widespread distribution
    Information reaches older people in their daily lives and activities through direct personal delivery, telephone and distribution in key locations.

2. The right information at the right time
   Make communication more age-friendly by providing more information through dedicated  newspapers or regular columns in the general press or specialised radio and TV programmes.
3. Will someone speak to me? 
    Oral communication is especially important for older people who are visually impaired and for those who are not literate. Regularly provide relevant information in places where older people normally gather, create social occasions to offer information of interest to them, inform individuals who will in turn pass on the information to others/one-to-one.




Community support and health

The characteristics:
. Accessible care: well-located, easily accessible

« A wider range of health services

« Ageing well services: prevention and health promotion
programmes
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The characteristics of community support and health include:
Accessible care
   Well-located, easily accessible health services are fundamentally important to older people.

2. A wider range of health services
    The availability of various specific forms of care for older people: geriatric clinic services, hospital beds, adult day centres, care for the demented, mental health services, respite care and training for caregivers, rehabilitation and palliative care.

3. Ageing well services
    Services or programmes for disease prevention and health promotion such as preventive screening, physical activity, education on injury prevention, nutritional guidance and mental health counselling.





Community support and health

A wide range of home support and care services
 Residential care facilities for people unable to live at home
* A network of community services

* Volunteers needed to assist older people in clinics and hospitals, as
well as to deliver social services and home care and provide
transportation for shopping and appointments.

 Otherissues (e.g., in case of emergency situations; lack of cemetery
space)
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Home care
   It covers a wide range of home support and care services – from help with shopping and providing meals to home visits from doctors and other service providers.

Residential facilities for people unable to live at home
   A common concern is the lack of adequate and affordable options to care for the older people no longer able to live in their own homes.

6. A network of community services
   The scope of community social services and the accessible way in which they are provided to older people.

7. Volunteers wanted
    There is a need for volunteers to help fill gaps in the health and social services. More volunteers are needed to assist older people in clinics and hospitals, as well as to deliver social services and home care and provide transportation for shopping and appointments.

8. Other issues
   Assistance for older people in emergency situations; lack of cemetery space.




Preparing for an Elder-Friendly
Community

To prepare for and elder-friendly community, we must
first prepare

e Our hearts

e Our minds
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In preparing for our elder-friendly community, we need to prepare our hearts and minds.



Preparing for an Elder Friendly
Community

 From the heart:
- Put your heart into the work
- Does the community recognise the value of seniors
and treat them respectfully and appreciatively?

e Inthe mind:
- Be fair-minded and think positively to do the work

- Knowledge Is power
- Ageing is not a problem but AGEISM is

Cadenza (2008).
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Put your heart into the work. Does the community recognise the value of seniors and treat them respectfully and appreciatively?

In the mind, we need think positively and be fair-minded to do the work. As we all know, knowledge is power. In our minds we know that aging in not a problem - but ageism is. 





Conclusion

e A balance should be found between the
demands of the community and the supply of
residential care services.

e ‘Ageing in place’ will become a global trend In
the future.

* We need to consider many essential elements
as we prepare to build an age-friendly
community.
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To outline the key points of this chapter, a balance should be found between the demands of community and the supply of residential care services.  ‘Ageing in place’ will become a global trend in the future and not just practiced in Hong Kong. Therefore we need to construct age-friendly communities in order to provide sufficient conditions for older people to age in place comfortably.
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